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Digitalization Is Reshaping the Container Shipping Industry

The container shipping industry is rapidly moving toward digitalization.

Key drivers include:

1. Regulatory pressure 
Increasing compliance requirements
 Global sanction regulations

2. Industry digital standards
 DCSA digital shipping initiatives
 Electronic Bill of Lading adoption

3. Customer expectations
 Faster documentation processing
 End-to-end shipment visibility

Shipping companies are transforming from transport providers to digital logistics platforms.
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Customer Service Must Evolve to Support Digital Shipping

eBL Digitalization

Digital Customer Platform – ShipmentLink

Customer Service Transformation Roadmaps
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AI-Driven Cargo Compliance

Customer Due Diligence

AI-Powered Risk Control Framework
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AI Significantly Improves Cargo Compliance and Operational Efficiency 

Enhance compliance accuracy, reduce operational risk,  and improve 
processing speed

• Deploy AI models to automatically review cargo descriptions and HS-code alignment.

• Detect inconsistencies between declared cargo, booking details, and historical 
shipment patterns.

• Flag high-risk commodities 
(Restricted/Controlled cargo, Waste Product, Dual-use/Permit items).

• Improve turnaround time while minimizing manual intervention.
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Strengthening Customer Due Diligence to Manage Global Trade Risks

Safeguard revenue, ensure regulatory compliance, and enhance risk 
management

• Real-time sanction list screening (OFAC, EU, UN, UK, Local Authorities).

• Continuous monitoring of beneficial ownership and trade routes.

• Dynamic credit risk scoring using payment history and market intelligence.

• Early warning system for overdue accounts and financial stress signals.
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AI Enables End-to-End Cargo and Customer Risk Monitoring 
An end-to-end, big-data + AI-learning solution for risk assessment control.

It covers the whole life cycle : Prevention → Monitoring → Incident Handling.

Prevention Checking Feedback
Commodity Database

Account Profile

Booking & BL
Commodity Data

Account Data

Monitoring & Checking
Overdue

Risk Analysis: Model re-training, automatic rule updates

HQ BCC / PJD
POL / TS Port / POD

Risk Level
Low

Medium
High

✓ Company Policy
✓ Global Customs Rule
✓ HS code Forbidden
✓ T/S Restriction
✓ Partner Requirement

✓ Sanction List
✓ Watch List
✓ Financial Issues
✓ O/S Increase
✓ Abnormal Behavior

⚫ Unclaimed Cargo
⚫ Long Overdue
⚫ Abnormal Cases in 

Monthly Report

On-going
Data Screening
Risk Analysis
Monitoring
Alert

Proactive Approach
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AI Improves Customer Information Verification and Compliance
1. BI Information 2. MDB1W300 BL Data

1. Automatically check if customer information comply
with Government Regulations

2. Improve the accuracy of Sanction compliance check
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AI Identifies Commodity Compliance Requirements
Permit for Tilapia Fillets Import to Honduras
(CNYYT/CNYYT/HNZPU/HNZPU) Commodity: FROZEN TILAPIA FILLETS1

1. Global DOC

2. SOL+GSCS
Country

Controlled Cargo Import

Permit for Tilapia Fillets and Sardines Imports

To confirm whether a tilapia and/or sardine

shipment is accepted in Honduras, it is

mandatory to provide the Zoosanitary Import

Permit issued by SENASA prior to booking the

shipment. If the required documentation is

not provided, the cargo will not be accepted.

Honduras

3. SOL+ Export System (MDB1W300)
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AI Prevents Regulatory Violations in International Cargo Shipments
SAUDI ARABIA _ Vehicles must be ≦ 5 years old (or > 30 years for antiques) 
(USLAX/USLAX/SADMN/SADMN)2

1. Global DOC

2.1 B/L Commodity: 2022 BMW

2.2 B/L Commodity: 2010 BMW

3.SOL+ Export System (MDB1W300)

 Commodity AI

 -Description:USED AUTO 2010 BMW 320I

  -US Export: Risk Assement        Compliance Passed

  -TW Transship: Risk Assement        Compliance Passed

  -SA Import: Used vehicle (2010 BMW 8401) exceeds the     5-year age limit for Import

                   without prior approval; it's falls under Import Control Cargo      Violation Alert

 Commodity AI
  -Description:USED AUTO 2022 BMW 840I

  -US Export: Risk Assement        Compliance Passed

  -TW Transship: Risk Assement        Compliance Passed

  -SA Import: Risk Assement        Compliance Passed
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Electronic Bill of Lading Is Transforming Global Trade Documentation

Accelerate digitalization, reduce paperwork, and increase 
transaction security

• Promote adoption of DCSA-compliant electronic Bill of Lading (eBL).

• Collaborate with banks, shippers, and forwarders for ecosystem alignment to build a 
digital trade framework.

• Reduce documentation cycle time and fraud risk.

• Support sustainability by lowering paper consumption.
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Evergreen Supports a Global eBL Digital Trade Ecosystem
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Evergreen Supports a Global eBL Digital Trade Ecosystem

Capture new growth segments and adapt service models to digital trade

• Growth of e-commerce in Latin America.

• Demand for faster transit time and greater shipment visibility.

• Integration with digital platforms and APIs.

• Data-driven customer engagement and proactive communication.
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ShipmentLink Provides an Integrated Digital Platform for Customers

IGP&I  approved eBL platform
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Customer Guidance and FAQ Support Accelerate eBL Adoption
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API Integration Enables Seamless Digital Connectivity with Customers
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AI Customer Assistants Enable 24/7 Digital Customer Support 

Chatbo
t
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AI Chatbots Understand Customer Requests Through Natural Language Processing

Hola! Seré tu asistente de Atención al Cliente virtual. 
¿Cómo puedo ayudarte?

Vamos a charlar

Escribe tu mensaje

Este contenido es generado por IA. Si tiene algún problema, 
póngase en contacto con el servicio de atención al cliente local.

¿Cómo puedo obtener las 
facturas de mi embarque?

La facturación en importación es generada de 
manera previa al arribo a puerto colombiano, 
mientras que la facturación en exportación es 
generada previa al zarpe desde puerto colombiano.

Si aún no ha recibido facturación o desea cambiar el 
E-mail de recepción de facturación agradecemos 
remitir su solicitud al buzón arinvoices@evergreen-
shipping.com.co

mailto:arinvoices@evergreen-shipping.com.co
mailto:arinvoices@evergreen-shipping.com.co
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AI Chatbots Provide Instant Responses and Direct Navigation 

Hola! Seré tu asistente de Atención al Cliente virtual. 
¿Cómo puedo ayudarte?

Vamos a charlar

Escribe tu mensaje

Este contenido es generado por IA. Si tiene algún problema, 
póngase en contacto con el servicio de atención al cliente local.

La fecha efectiva de arribo de una Motonave puede 
ser consultada en la opción "Sailing Schedules", 
mediante la opción "Terminal Prospect"

¿Cómo puedo consultar la fecha 
de arribo del buque al puerto de 
destino?
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Evergreen Is Building the Next Generation of Digital Customer Services

Evergreen’s customer service transformation will focus on three phases.

01 02 03
Digitalization
Implementation of eBL
& digital documentation 
systems.

Automation 
AI-driven cargo verification 
& customer risk control

Intelligent Services
AI-based customer assistants 
and data-driven service platforms

These initiatives enhance efficiency, compliance, and customer experience in global shipping operations.
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THANK YOU
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